CHOICEVOICE

In 2002 the government passed the bill to de-regulate the
national telephone service enabling other carriers to enter
the market and offer cheaper phone calls, thus ending the
BT monopoly.

Within both the larger corporate and SME marketplace cost
management is a driving factor. Given the difficulty of
reducing fixed costs, few businesses can afford to ignore
the opportunity of least cost routing (LCR) in making their
telecommunications more cost effective.

Using Carrier Pre-Selection (CPS), Choice Numbers are
able to offer highly competitive rates using the existing BT
exchange to route your calls over our network ensuring
high quality, reduced cost telephone calls for your
business. This is possible via the multitude of carriers we
have connected to our switch ensuring the high speed,
reliable, least cost delivery of your calls.

By utilising Choice Numbers LCR switch functionality your
company's telecommunication costs, whether calling to a
mobile, abroad or anywhere in the UK your company could
benefit from up to 60% saving on your telecoms charges.

Choice Numbers is a member of the Federation of

Communication Services; the
regulatory body for Ofcom.

www.choicenumbers.co.uk

Changing to Choice Numbers cost-effective voice
products is a straightforward procedure without the need
to change your existing telephone number or line. We can
reduce your cost of calling mobile phones even more with
the use of Fixed Cellular Terminals. This is a mobile device
that connects to your telephone system and allows you to
make calls to mobile phones using a SIM card on a mobile
phone network. Mobile - Mobile calls can cost as little as
2.55 pence per minute (02).

How this will benefit your organisation

You can save money on a variety of local calls, national
and International.

You do not have to invest money in hardware and
infrastructure.

Choice Numbers will work with you to ensure the
service meets the needs of your business.

No need change your numbers.

CHOICE NUMBERS
Giving Something Back

18 Worsley Grange

Kemnal Road

Chislehurst

Kent BR7 6NL

Telephone: 020 7047 4444
Fax: 020 7047 4447

Mail:
info@choicenumbers.co.uk



CHOICEVOICE

Carrier Pre-Select (CPS) is a service allowing you to
route your business outgoing calls over network. This will
provide your company access to competitive call rates and
a wide range of services. To change carriers is simple,
Choice Numbers manages the entire process and there's no
need to change your existing phone numbers.

Who it's for

CPS is suitable for any customer with BT lines who wishes
to access better value call rates by using a simple
implementation process with no service interruption.

How this will benefit your business
* You can save money on a variety of local calls,
national and International.

* You do not have to invest money in hardware and
infrastructure.

¢ Choice Numbers will work with you to ensure the
service meets your business requirements.

* There is no risk of any calls accidentally leaking
back over BTs network.

Choice Numbers

How it works

CPS automatically diverts calls from BT to our
network. There is no installation or programming of
your equipment and there will be no need to dial a
code to activate the service. This means more
efficient routing of your calls maximising your
savings.

We will analyse your needs and complete all order
forms required by BT.

BT checks the information on the electronic order
and, as long as it is correct, the service will be
transferred 10 working days later.

The service is provided at the local BT exchange
meaning that no equipment needs to be installed at
your premises. During this time you have the
option to cancel the service with no penalty
charges.

Once the service is activated your calls will be
transferred automatically.

When changing to Choice Voice, there will be no
interruption to vyour service and all existing
telephone numbers can be retained.

If at any time you want to override the service and
route your calls back to BT you can do this by
dialling a simple four digit code.

Choice Numbers is a member of the Federation of Communication Services
the regulatory body for Ofcom.
www.choicenumbers.co.uk
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